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APP DOWNLOAD

Use your mobile browser to scan the QR code and download the
QCY app to experience custom touch control, EQ settings,
firmware updates, and more.

pE) Scannen Sie mit lhrem mobilen Browser den QR-Code und laden Sie die
QCY-App herunter, um individuelle Touch-Steuerung, EQ-Einstellungen,
Firmware-Updates und mehr zu erleben.

IT) Usa il browser del cellulare per scansionare il codice QR e scaricare l'app
QCY. Grazie all’app potrai personalizzare i controlli touch, regolare
'equalizzatore, aggiornare il firmware e molto altro.

ER Scannez le QR code avec le navigateur de votre mobile pour télécharger
'application QCY et profiter de fonctions telles que la personnalisation des
commandes tactiles, les parametres EQ, les mises a jour du firmware, et plus
encore.

ES) Usa tu navegador movil para escanear el codigo QRy descargar la
applicacion de QCY para disfrutar del control tactil personalizado, ajustes de
ecualizador, actualizaciones de firmware y mas.

PT-BR Use o navegador do seu celular para escanear o cddigo QR e baixar o
aplicativo QCY para personalizar o controle por toque, configurar a
equalizacéo, atualizar o firmware e muito mais.

RU Otckanupyiite QR-koa B 6paysepe Ha MOGUIbHOM YCTPOIICTBE 1 3arpysuTe
npunoxenue QCY, 4To6bl HAACTPOUTL CEHCOPHOE yNpaBreHNe, 3KBanaiisep,
06HOB/NEHNA NPOLINBKM 1 MHOTOE [ipyroe.
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Zeskanuj kod QR za pomocg przegladarki w telefonie, aby pobra¢ aplikacje
QCY i skorzystac z funkciji takich jak niestandardowe sterowanie dotykowe,
ustawienia EQ, aktualizacje oprogramowania i inne.

Mobil tarayicinizla QR kodu tarayarak 6zel dokunmatik kontrol, EQ ayarlari,
(riin yaziimi glincellemeleri ve cok daha fazlasi icin QCY uygulamasini indirin.

XPNOIHOTIOINOTE TO TPAYPAHA TIEPIRYNONG TOU KIVNTOU 0ag YIa VA CAPWOETE
Tov KwSIKG QR Kat va kateBaoete tnv epappoyn QCY. And ekei, pmopeite va
TIPOCAPHOCETE ToV aloBnTrpa agni, Ti puBuicelC loopporiag rxou (EQ), Tig
EVNHEPWOEIC AOYIOHIKOU K.Q.
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Gunakan peramban ponselmu untuk memindai kode QR dan unduh aplikasi
QCY guna menikmati kontrol sentuh khusus, pengaturan EQ, pembaruan
firmware, dan lainnya.

Uhwsiaivuinsdwvifiadazasnadaunudiaiilda anivaauay QCY
WadudlszaunsainsmIuquuuudNAaEAlTuLa9lé nnsdivet EQ n
salaaAsIwIS uazdu q
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Fl. EQRTE. IEEMEEE,



PAIRING
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P LED turns on
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QCY H3 Pro
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Power on headset and it will auto turn connectable. On phone,
search "QCY H3 Pro" and tap to connect (it will auto reconnect to
the last device in connectivity record, if any. If you need to make
it turn connectable again, power it off and press and hold MFB
for 4 seconds).

FR

Schalten Sie das Headset ein, und es wird automatisch verbindungsbereit.
Suchen Sie auf dem Smartphone nach ,QCY H3 Pro” und tippen Sie zum
Verbinden darauf (es wird automatisch mit dem letzten Gerat im
Verbindungsprotokoll wiederhergestellt, falls vorhanden). Um die Verbindung
wiederherzustellen, schalten Sie das Gerat aus und halten Sie die MFB-Taste
4 Sekunden lang gedriickt.

Una volta accese, le cuffie entreranno automaticamente nella modalita
abbinamento. Cercare e selezionare “QCY H3 Pro” dal cellulare per
effettuare l'abbinamento. (Se le cuffie sono state gia collegate in precedenza,
si connetteranno automaticamente all’ultimo dispositivo collegato. Se si
desidera effettuare un nuovo abbinamento, spegnere le cuffie e tenere
premuto il Pulsante MFB per 4 secondi.)

Allumez le casque et il passera automatiquement en mode connectable. Sur le
téléphone, recherchez « QCY H3 Pro » et appuyez pour connecter (le casque
se reconnectera automatiquement au dernier appareil enregistré, si
disponible. Si vous souhaitez le rendre a nouveau connectable, éteignez-le,
puis maintenez le bouton multifonction (MFB) enfoncé pendant 4 secondes.)
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Enciende los auriculares y se podrén conectar automaticamente En el
teléfono, busca "QCY H3 Pro" y toca para conectar (se reconectara
automaticamente al ultimo dispositivo registrado si hay alguno. Si necesitas
que vuelva a entrar en modo de emparejamiento, apagalo y mantén
presionado el MFB durante 4 segundos

PT-BR Ligue o headset e ele entrara automaticamente no modo conectével. No
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celular, procure por "QCY H3 Pro" e toque para conectar (ele se
reconectara automaticamente ao ultimo dispositivo do histérico, se
houver. Para torna-lo conectavel novamente, desligue-o e pressione e
segure o botdo multifuncional por 4 segundos)

BKnioumTe rapHUTYpY, OHa aBTOMATUYECKN CTaHET FOTOBOI K MOAKIoUeHio. Ha
TenedoHe Hargute yctponcteo QCY H3 Pro 1 HaxmuTe, 4To6bl NOAKTIOUNTECA
(yCTPOVICTBO aBTOMATUYECKM NePenoaKIouNTCA K NoCeiHeMy YCTPOMCTBY B 3anncu
0 NOAK/IOYEHNM, eCin TakoBoe UMeeTcs. Ecnv Bam Heob6XoAMMO CHOBa CAenath
YCTPOVICTBO rOTOBbIM /1111 NOAK/IOUEHNS, BbIKIIOUNTE €ro, HaXMUTe 1 yaepxuBaiiTe
kHonky MFB B TeueHue 4 cekyHA.)

Wtgcz zestaw stuchawkowy — automatycznie przejdzie w tryb taczenia. Na
telefonie wyszukaj ,QCY H3 Pro” i stuknij, aby potaczy¢ (automatycznie
potaczy sie z ostatnim zapisanym urzadzeniem, jesli takie istnieje). Jesli chcesz
ponownie wtgczy¢ tryb tgczenia, wytacz urzadzenie i przytrzymaj przycisk
MFB przez 4 sekundy.

Kulakligi agin, otomatik olarak baglanilabilir duruma gegecektir. Telefonda
"QCY H3 Pro"ii bulun ve baglanmak icin dokunun (Baglanti gegmisinde kayitli
bir cihaz varsa otomatik olarak son cihaza baglanir. Tekrar baglanabilir
duruma getirmek isterseniz, cihazi kapatin ve MFB diigmesine 4 saniye
boyunca basili tutun).

Evepyomoljote Ta akouoTikd Kat Ba yivouv autopata Stabéotua yia ouvseon. £tn
ouokeun, avalntote "QCY H3 Pro" kat matrote yia o0vdeon (Ba emavacuvSedei
QUTOHATA HE TNV TENEUTAIA CUOKEUT OTO IOTOPIKO CUVSETEWY, EQV UTTAPXEL). AV
XPEIOOTEL va Yivel Eavd SIaB£01H0 yla GUVEEDT, AMEVEPYOTIOIOTE TO KAl KPATHOTE
matnuévo to koupri MFB yia 4 eutepoAena.

338 ia |5 "QCY H3 Pro" <obie (i & 53 258 Juail B S0 53 55l 4 5 48 055 1) Cause FA
R 25 gn et sl il o ollins 0 3T 40 JSa03 5skads casm s O pam 2) 253 4 e sl 51
(213485 5ol LI 4l F st 1) MFB 028 Gisala | o o s Juail il o 534S 5l ks
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Ay Rty bOBREAND L. BEIICIEGAIREICR S, BEHT “QCY
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SIEA HYUS AU XS R HE Jts HE7H FLioh FhEoA "QCY H3
Pro"E sl @oto] AZBtMR (HZ 7| =0l OFX|2 =2 AZE 7|7|7t oW
s HHZELICH. ChA HZ Jhs HEl2 ehEa{® M2 130 MFBS 47t
FENR.

Nyalakan headset dan headset akan otomatis masuk ke mode terhubung. Di
ponsel, cari "QCY H3 Pro" lalu ketuk untuk menghubungkan (headset akan
otomatis tersambung kembali ke perangkat terakhir dalam riwayat koneksi
jika ada). Jika kamu perlu menghubungkannya kembali, matikan daya lalu
tekan dan tahan MFB selama 4 detik.

lapiasyaye udsidngaanuswiaufiansdalasdaTul@ Auvwd "QCY H3
Pro” vuinsdwrvindiupsiiaiitansa (vnnfinsitansdaalnsainaunin yaywoay
\itausaduaUnsaldgalaudalwid windasnstidingaauswsaudandadn
a3 Midaesasuarnaiu MFB @19'l3 4 Junit

R ENE BEENRHRN, FRMFHEFIES IQCY H3 Pro) WEHE

B (BRERDE, BMRANESREEERCHENRE. UFEMENE
HEX, FEMRBERTRIZZERID) o

MULTIPOINT CONNECTION

3] 0

QCY H3 Pro QCY H3 Pro
@ ON @ON
Device A Device B



Connect headset to Device A then turning off its Bluetooth and the
headset will auto turn connectable (LED blinks red and white). On
Device B, search QCY H3 Pro and tap to connect. Once again turn
on Bluetooth on Device A and connect it to the headset.

FR
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Verbinden Sie das Headset mit Gerét A und deaktivieren Sie anschlieRend
Bluetooth. Das Headset wird automatisch verbunden (LED blinkt rot und
weiR). Suchen Sie auf Gerat B nach QCY H3 Pro und tippen Sie zum
Verbinden darauf. Aktivieren Sie Bluetooth erneut auf Geréat A und verbinden
Sie es mit dem Headset.

Connettere le cuffie al Dispositivo A, poi disattivare il Bluetooth di quest’ultimo:
le cuffie entreranno automaticamente in modalita abbinamento (it LED
lampeggera in rosso e bianco). Cercare e selezionare “QCY H3 Pro” dal
Dispositivo B per effettuare 'abbinamento. Attivare nuovamente il Bluetooth
sul Dispositivo A per riconnetterlo alle cuffie.

Connectez le casque a 'appareil A, puis désactivez le Bluetooth de l'appareil

A. Le casque passera automatiquement en mode d’appairage (la LED clignote
en rouge et blanc). Sur l'appareil B, recherchez QCY H3 Pro et appuyez pour

vous connecter. Réactivez ensuite le Bluetooth sur U'appareil A et connectez-le
de nouveau au casque.

Conecta los auriculares al Dispositivo A, luego apaga su Bluetooth y los
auriculares entraran automaticamente en modo de emparejamiento (el LED
parpadea en rojo y blanco). En el Dispositivo B, busca QCY H3 Pro y toca
para conectar. Vuelve a activar el Bluetooth en el Dispositivo A y conéctalo a
los auriculares.

PT-BR Conecte o headset ao dispositivo A e desligue seu Bluetooth para que o
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headset entre automaticamente no modo de conexao (o LED pisca em
vermelho e branco). No dispositivo B, procure por QCY H3 Pro e toque
para conectar. Ative novamente o Bluetooth no dispositivo A e conecte-o
ao headset

MopakniounTe rapHUTYpY K YCTPOCTBY A, 3aTeM BbiKlounTe Ha Hem Bluetooth —
rapHWTypa aBTOMaTUYeCKI CTaHeT AOCTYNHOI ANA NOAKNIoYeHNA (cBeToanon
muraeT KpacHbiM 1 6enbim). Ha yctpoiicTse b HaiiguTe yctpoiicteo QCY H3 Pro n
HaxmuTe, 4To6bI NoAKNouNTbLCA. Ele pa3 BknounTe Bluetooth Ha ycTpoiicTee A n
MOAKMIOUNTE ero K rapHUType.

Potgcz stuchawki z Urzadzeniem A, a nastepnie wytgcz jego Bluetooth —
stuchawki automatycznie przejda w tryb taczenia (dioda LED miga na
czerwono czerwono i biato). Na Urzadzeniu B wyszukaj QCY H3 Pro i stuknij,
aby sie potaczy¢. Nastepnie ponownie wtgcz Bluetooth na Urzadzeniu A i
potacz sie ze stuchawkami.
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Kulakligr 6nce Cihaz A'ya baglayin, sonra Cihaz A’'nin Bluetooth’unu kapatin;
sonrasinda kulaklik otomatik olarak baglanilabilir duruma gececektir (LED
kirmizi ve beyaz renkte yanip sénlyor). Cihaz B'de “QCY H3 Pro”l bulun ve
baglanmak icin dokunun. Son olarak Cihaz A'nin Bluetooth’unu tekrar agin ve
kulaklig yeniden baglayin.

SUVSECTE TA AKOUGTIKA 0T ZUCKEUN A, 0TI CUVEXELQ QTTEVEPYOTIONOTE TO
Bluetooth tn¢ kat ta akouoTikd Ba yivouv autopata Stabéoipa yia oovdeon (to LED
avaBooPrivel KOKKIVO Kat AEUKO Xpwpa). £Tn Zuokeun B, avalntriote "QCY H3 Pro"
Kal TatoTe yla ouvdean. Evepyoroiriote avd to Bluetooth otn Zuokeun A kat
OUVSECTE TO HE TA AKOUOTIKA.
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Sambungkan headset ke Perangkat A lalu matikan Bluetooth-nya, maka
headset akan otomatis masuk ke mode terhubung (lampu LED berkedip
merah dan putih). Di Perangkat B, cari QCY H3 Pro lalu ketuk untuk
menghubungkan. Nyalakan kembali Bluetooth di Perangkat A dan hubungkan
ke headset.

\tausdayayWedy Device A anuflaugys vuadnsaliiu yayWoasidngaauy
wiauftansataadnTuld (IWudasdaiug LED azazwsuiduduasuardund)
Aunn “QCY H3 Pro” Tu Device B uduasiiaiZiansa fla Bluetooth Tu Device
A dnadouaziiiausaduzgaye

ARBOEZRER, MEAARBENES, BEMENREER, AREEMNE
, FARIBEEEMELF, #EQCY H3 Proli@i%, ZHRBRRARKEIEFIbE
EER.



FACTORY RESET

SR E
LED blinks red 3 times
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Power on headset, press and hold both volume + and - for 10s or
until LED blinks red 3 times to reset it factory. It will then auto
turn connectable.

FR

PT-BR

Schalten Sie das Headset ein und halten Sie die Lautstarketasten + und - 10
Sekunden lang gedrtickt, bis die LED dreimal rot blinkt. Die Verbindung wird

automatisch hergestellt

Per ripristinare le impostazioni di fabbrica: accendere le cuffie, quindi tenere
premuti contemporaneamente i pulsanti del volume “+” e ”-” per 10 secondi,
o finché il LED non lampeggera 3 volte di rosso. Le cuffie entreranno
automaticamente nella modalita abbinamento

Allumez le casque, puis maintenez enfoncés les boutons volume + et volume -
pendant 10 secondes ou jusqu'a ce que la LED clignote 3 fois en rouge pour
réinitialiser le casque aux parameétres d’usine. Il passera alors automatique-
ment en mode d’appairage

Enciende los auriculares, mantén presionado el volumen +y - durante 10
segundos o hasta que el LED parpadee en rojo 3 veces para restablecer a
fabrica. Estara disponible para conectarse automaticamente

Ligue o headset, pressione e segure os botdes de volume + e - a0 mesmo
tempo por 10 segundos ou até o LED piscar em vermelho 3 vezes para
restaurar as configuracdes de fabrica. Em seguida, ele entrard
automaticamente no modo de conexéo.
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BknioumTe rapHUTYpY, HaXMUTE 1 yIePXKNBAIATE KHOMKI FPOMKOCTY «+» N «-» B
TeuyeHue 10 CeKyHA WM NOKa CBETOANOS HE MUTHET KpPacHbIM 3 pasa, YTo6bl
Cc6POCUTL HACTPOIIKM A0 3aBOACKUX. [1oC/e 3TOro yCTPONCTBO aBTOMATUYECKN CTaHeT
noaKioyaembim.

Witgcz stuchawki, a nastepnie nacisnij i przytrzymaj jednoczesnie przyciski
gtosnosci + i - przez 10 sekund lub do momentu, gdy dioda LED zamiga na
czerwono 3 razy, aby przywréci¢ ustawienia fabryczne. Stuchawki
automatycznie przejda w tryb taczenia.

Fabrika ayarlarina dénmek igin kulakligi acin, Ses + ve - diigmelerine ayni
anda 10 saniye boyunca ya da LED 3 kez kirmizi yanip sénene kadar basili
tutun. Ardindan otomatik olarak baglanilabilir duruma geger.

Evepyomoiote Ta aKOUOTIKA, KPATHOTE TATNPEVA TAUTOXPOVA Ta KOUMMIA évTaong
+ Kat - yla 10 SeutepOernta 1y péxpt va avaBooProel 1o LED KOKKIVO 3 @opég yia
EMAVAPOPA OTIG EPYOOTACIAKES PUBITELC. Oa yivel autdpata Slabéatpo yia
oovdeon.
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Nyalakan headset, lalu tekan dan tahan tombol volume + dan volume -
selama 10 detik atau sampai lampu LED berkedip merah 3 kali untuk mereset
ke setelan pabrik. Setelah itu, headset akan otomatis masuk ke mode dapat
terhubung.

lan3asaue naduifiadae (+) uaraadae (-) Avlinsaudu 10 Jundl wia
auni11lW LED avasewduduna 3 a39 tiasidanduanTseou annduasidingaaiuy
wianftansalaudn Tulé
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CONTROLS

(l) POWER ON/OFF

. R
® roveron a5 Hold MFB for 2s

,,,,,,,,,,,,,,,,,,,,, M4 Hold MFB for 4

& ANSWER THE CALL

/e Answer/end call

,,,,,,,,,,,,,,,,,,,,, ™1 Click once MFB

- @25 Hold MFB for 2s




JJ PLAYING MUsIC

I Play/Pause q
,,,,,,,,,,,,,,,,,,,,,,, @n Click once MFB
M Next track @15 Long press Volume + for 1s
@+ Volume Up A

,,,,,,,,,,,,,,,,,,,,, @m Click once Volume +

i Previous track %15 Long press Volume - for 1s

,,,,,,,,,,,,,,,,,,,,, @n Click once Volume -

(© LOW-LATENCY MODE + & VOICE ASSISTANT

Low-late de [
O towlatency mode Joy ) Gick twice MFB

,,,,,,,,,,,,,,,,,,,,, Mya Click triple MFB

Il| ANC-ON/OFF/TRANSPARENCY



il ANC-ON/OFF/Transparency @Un Click once ANC

*In ANC on, click twice ANC button to turn on/ off ANC adaptive.

x1: Einmal driicken x2: Zweimal driicken  x3: Dreifach drlicken
1s: 1s lang driicken  2s: 2s lang driicken  4s: 4s lang driicken

x1: Premere il Pulsante una volta x2: Premere il Pulsante due volte
x3: Premere il Pulsante tre volte 1s: Tenere premuto per 1 sec.
2s: Tenere premuto per 2 sec. 4s: Tenere premuto per 4 sec.

x1: Cliquez une fois x2: Cliquez deux fois  x3: Cliquez trois fois
1s: Appui long de 1 seconde  2s: Appui long de 2 seconde
4s: Appui long de 4 seconde

0

x1: Haz clic una vez x2: Haz doble clic  x3: Haz triple clic
1s: Mantén presionado durante 1s  2s: Mantén presionado durante 2 s
4s: Mantén presionado durante 4 s

PT-BR X1: Clique uma vez x2: Clique duas vezes x3: Clique trés vezes
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1s: Pressione por 1s 2s: Pressione por 2s 4s: Pressione por 4s

x1: OfMHOUYHOe HaxaTue x2: [1BOViHOE HaxaTune x3: TpoiiHoe HaxaTne
1s: AnuTtenbHoe HaxaTve 1 ¢ 2s: [inuTenbHoe HaxaTtue 2 ¢
4s: inuTenbHoe HaxaTune 4 ¢

x1: Kliknij raz x2: Kliknij dwa razy x3: Kliknij trzy razy
1s: Nacisnij i przytrzymaj przez 1's 2s: Nacisnij i przytrzymaj przez2 s
4s: Nacisnij i przytrzymaj przez 4 s

x1: Diigmesine bir defa dokunun x2: Diigmesine iki kez dokunun
x3: Dugmesine li¢ kez dokunun
1s: 1 saniye basili tutun ~ 2s: 2 saniye basili tutun  4s: 4 saniye basili tutun

x1: Matriote pia opd 1o x2: Matiote Vo PopégTo  X3: MaATHOTE TPEIG POPES TO

1s: MatAte mapatetapéva yia 1 deutepolenta  2s: Matrte mapatetapéva yia 2
SeutepdAenta  4s: Matrite mapatetapéva yia 4 Seutepdienta
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HES 555 am X3 HESI 55, 2 X2 S, S i FA

A4 e NV oh 8 1A il Y ey sk 2 128 4l ) G ¥k s 0TS

Yy omys wiaw wn? :x3 Yy oo
IR 4 qwnd AR anS 4s MW 2 wnd AR

iy X2 Yy nnx ovs k2 X1 (HEB
2s w1 qeny mrkaeny 11s

) le clee g X3 il il X2 5 e salyan i X1 AR
A 4 5200 Y shae il 14S 5 2 52d Y shae Jaical 125 A ] 52al Vsha bl 1 1S

JP) XL: 7w o1E x2:&2BU )y Y x3:oUvo - RUTIL
1s IDERIFL 25 20RERIAL  4si4DRERIFL

xLHES ot S2lsthR. x2: FHE2 xhEAM
2

|
KR
1s: 12 ZA $27| 252X LA 27| 4s:4% 2A

#2252
C
S
D x1: Tekan MFB sekali x2: Tekan dua kali  x3: Tekan tiga kali
1s: Tahan selama 1 detik 2s: Tahan selama 2 detik 4s: Tahan selama 4 detik

TH x1: uavlu nileass x2: uagdu #a9a%9  x3: uavu auaiy
1s: neaA'lI 1 3wt 2s: naAnald 2 3uii 4s: naAa'li 4 3uit

S x1EE x2:8E (3 =g
1s: RIZIFY 25 RIZ2FD  4s: RIR4ATD

INDICATOR BEHAVIOR

During charging
O I 100%

EN ® Red light stays on: During charging
O White light stays on: Fully charged

DE) @ Rotes Licht leuchtet dauerhaft: Wahrend des Ladevorgangs
O WeiRes Licht leuchtet dauerhaft: Vollstandig geladen
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IT) @ Lucerossaaccesa: In carica
O Luce bianca accesa: Ricarica completata

FR ® Voyant rouge allumé : En cours de chargement
O Voyant blanc allumé : Completement chargé
Es ® Luz roja encendida: Durante la carga
O Luz blanca encendida: Totalmente cargado
PT-BR © Luz vermelha permanece acesa: Carregando

O Luz branca permanece acesa: Carregamento completo

RU ° KpaCHubII;i cBeT ropuT: Bo Bpemsa 3apaaku
O benbiii cBeT ropuT: MONHOCTbIO 3apAXKEHO

PL» @ Czerwona dioda Swieci ciggle: W trakcie tadowania
O Biata dioda $wieci ciggle: Natadowane do petna
TR) ® Kirmiziisik sirekli yaniyor: Sarj sirasinda
O Beyaz isik yandiginda Tam sarj oldu
GR @ Hxokkivn évdeign mapauevel utiopevn Kata m @option
O H Aeukn éveign mapapével pwtiopévn MAnpwe opTiopévo
St 2 ilage0hy) e St @
o3k JalS 5 il G 3 E e O FA
APYOT TIMI PITWTIDIR N @
AN APDY PAT W3 T O HES
Al ol Saita peayl 6 unll Sy @
QS gt Stk ¥ o gl iy O AR
JP o RSVTLUTLGITBRESR
O K74 ZA bRIUTLGUNTZTINRE
KR) © 7 20|AS HE: 5H 5
O o 20| A% HY: &Ms| ZME
D ® Lampu merah tetap menyala: Selama mengisi daya
O Lampu putih tetap menyala: Terisi penuh
TH ©® Wauaodade: serinensinsa
O W&adiada: msabuuan
B o MBRR: REF
O HBERR: RWE



TROUBLESHOOTING

Q: Why can't headphone pair with my mobile phone?

A: Please check if your headphone is in pairing mode or re-connection
mode, check if Bluetooth search function of your Bluetooth device is
turned on, if all done, then go to Bluetooth menu of your Bluetooth
device, delete/ignore the earphone Bluetooth pairing name. After that,
you can try to reconnect Bluetooth according to above steps.

Q: Why is the connection not stable and cuts out intermittently?

A: Please check if there are any metal materials or obstacles within a
relatively close range or your surroundings that perhaps interfering with
Bluetooth connection. This may happen because Bluetooth is a radio
technology which is sensitive to objects between headphone and other
devices.

Q: Can | replace the battery in the headphone?
A: A: No, you can not. Headphone uses a built-in non-detachable
Li-Polymer battery that can't be replaced.

Q: Why do | experience a delay in video watching or game playing?

A: Affected by factors such as environment, network, and mobile phone
codec, there will be varying degrees of delay when the mobile phone
transmits audio data to the headphone.

Q: Why can't my headphone turn on?

A: Please recharge it and make sure it has enough battery power. If it is
fully charged and still nothing happens or if you are not able to charge
the unit, please contact our customer support for warrant cover.



WARRANTY INFORMATION

Warranty Period
QCY products come with a 12-month warranty period from the date of
delivery.

How to Solve My Problem

Online purchase: When applying for after-sales service, please give
priority to contacting the customer service of the purchase channel/plat-
form. The service support of QCY will provide technical support services
and solutions to process your after-sales questions.

Offline purchase: Please contact the store/distributor or agent directly to
assist with your after-sale question.

Valid proof of purchase to claim warranty

Products purchased from online: Please provide with order number or
information that clearly show the sales channel, product details, price,
sales date.

Products purchased from non-official channels: Please provide with sales
store information, order number, or product information evidence
confirmed by QCY service team.

Not Covered under Warranty

The manufacturer's warranty is avoid under the following circumstances
but not limited to:

« Lost, stolen, or free products.

« Items that have expired their warranty period.

« Products without sufficient proof of purchase.

« Improper or inadequate maintenance or modification.

« Accident, misuse, abuse, contamination, or other external causes.

« The use of unspecified adapter and accessories.

« Malfunctions or damages resulting from natural disasters, earthquakes,
lightning, abnormal voltage, or environmental factors.

« Damages that occur as a result of one's failure to follow the instructions.



Contact Details

For FAQS and more information

Please email to support@gcymall.com or visit
https://www.qcy.com/

FCC

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful
interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more
of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

--Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:

(1)This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may
cause undesired operation.

Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.



IC STATEMENT

This device contains licence-exempt transmitter(s)/receiver(s) that comply
with Innovation, Science and Economic Development Canada’s
licence-exempt RSS(s). Operation is subject to the

following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that
may cause undesired operation of the device Cet appareil contient des
émetteurs / récepteurs exemptés de licence conformes aux RSS
(RSS)d'Innovation, Sciences et Développement économique Canada. Le
fonctionnement est soumis aux deux conditions suivantes :

(1) Cet appareil ne doit pas causer d'interférences.

(2) Cet appareil doit accepter toutes les interférences, y compris celles
susceptibles de provoquer un fonctionnement indésirable de l'appareil.

Este equipamento n&o tem direito a protecédo contra interferéncia
prejudicial e
nao pode causar interferéncia em sistemas devidamente autorizados.



SAFETY INSTRUCTIONS

1.Please carefully read and retain this user manual before using the
product.

2.If the product is not used for an extended period (more than 2 weeks),
please recharge it.

3.You must choose a charger produced by a legitimate manufacturer and
certified by the national safety authority.

4. If your phone cannot detect the product, either re-enter pairing mode
or perform a factory reset on the product. If there is a phone program
error, close and reopen Bluetooth on the phone or restart the phone.

5. Do not disassemble or modify the battery, insert foreign objects,
expose it to high temperatures, or immerse it in water or other liquids to
prevent battery leakage, overheating, ignition, or explosion. Battery
replacement should only be done by the manufacture.

6. Do not drop, crush, or puncture the battery. Prevent external pressure
that may lead to internal short circuits and overheating.

7. Do not dismantle or modify the product for any reason, as it may result
in fire, electronic breakdown, or permanent damage to the product.

8. Do not expose the product to extremely low or high temperatures
(below 0°C or above 45°).

9. Do not the product indicator light near the eyes of children or animals.
10. Do not use the product during thunderstorms, as it may cause
abnormal operation and increase the risk of electric shock.

11. Do not use oil or other volatile liquids to clean the product.

12. Please do not use this device for long periods of time and at high
volume, as there is a risk of hearing damage.

WARNING! Prolonged exposure to loud noise can cause temporary or perma-
nent hearing damage or hearing loss. As a consequence, avoid listening for long
periods at high volume and keep the volume at an appropriate setting.




Notice:
—

This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To
return your used device, please use the return and collection systems or
contact the retailer where the product was purchased. They can take this
product for environmental safe recycling.

the power delivered by the charger must be between min 2 Watts required
by the radio equipment, and max 5 Watts in order to achieve the
maximum charging speed

Wireless frequency: 2.402~2.480GHz
RF power of transmission: <4dBm

2-5
w @ [R]1214-240396

Manufacturer: Dongguan Hele Electronics Co., Ltd

Address: Room 101, Block 1, No.38, Daojiao Daohou Road, Daojiao
Town, Dongguan City, Guangdong Province, China

E-mail: support@qcymall.com

Website: www.qcy.com

C € éa‘ ea E RoHS rccip:
> MadeinChina ~RDR-BH24H3B
20



